Dear HFPN Member,

Striving to provide exceptional care — in the most cost-effective manner — to improve patient outcomes is a driving force in the work you do every day. A recent infographic published by the Physician Executive Council provides key ways in which the patient experience can positively or negatively impact you and the success of your practice. This further supports one of the tenants of our Triple Aim: Improving the Patient Experience.

I encourage you to review this succinct infographic so that you can immediately begin using the information to reach the aforementioned objectives of your practice.

Regards,

Charles Kelly, D.O.
President and CEO, HFPN
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