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Henry Ford Health System Employee Portal Access 

Apple Macintosh Version 

Programs to install before visiting the Henry Ford Health System (HFHS)  

Employee Portal for the first time: 

Disclaimer: This documentation is done assuming you are using the Safari web browser. There are other 

Macintosh web browsers that will work with remote access, but they will not be detailed in this 

document. 

Required Program 1 – Citrix Receiver: 

Note: If you have a HFHS provided Macbook, the Citrix Receiver should already be installed. 

� You can get the Citrix Receiver for Mac by going to http://receiver.citrix.com 

 

 

� Once the CitrixReceiverWeb.dmg file finishes downloading, please follow the install steps 

provided by Citrix. 
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Required Program 2 – Java: 

� You can get the latest Java version for Mac by going to http://www.java.com/download 

� Once there, click the red button to download the latest version 

 

� Once the Java dmg install file finishes downloading, please follow the installation instructions 

provided by Java. 
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How to connect to the Employee Portal: 

� Direct your web browser to: http://www.henryfordconnect.com/ 

� Then click on the Employee Portal link. 

 

� Once on the https://employeeportal.hfhs.org/ site, you will be presented with a login screen. 

Please input your HFHS user ID and password and then click on the “Sign In” button. 
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� The first time you sign in, you will be presented with a few security prompts. The first one will 

be asking if you trust the website to use the Java plug-in. Please select the “Trust” button. 

 

� Next Java will ask if you want to run the application, please select the “Run” button. 

 

� The next prompt will ask if you want to trust the Juniper Setup Applet, please select the “Allow” 

button. (Special Note: This is a new security prompt that started showing with Java version 7 

update 60.) 
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� After accepting the last security warning, you will see the following page. 

 

� Once we get this page, then we can update the Java Trust settings in order to allow the Juniper 

components to install correctly. In order to do this, go to the Safari drop down menu at the top 

left hand section of the screen and then choose “Preferences” 
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� You then need to choose the security tab and then click on the “Manage Website Settings…” 

button. 

 

� Next you will go the Java Plug-In section and change the trust settings for 

employeeportal.hfhs.org to “Allow Always” 
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� After setting the plug-in to “Allow Always” for this website, you will then also need to click on 

“Run in Unsafe Mode” 

 

� Once you select this you will get this pop-up menu, please click on the “Trust” button 

 

� After this, you can now close out of the Plug-In settings area by clicking on the “Done” button. 

 

� After you are back to the Safari browser, you can then click on the first link on the page you 

should still have displayed. 
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� The Juniper setup client will then be downloaded; you will need to click on the downloaded dmg 

file in order to install the setup client. 

 

� After clicking on the JuniperSetupClientInstaller.dmg file, you should see the following window. 

 

� Double-click on the JuniperSetupClientInstaller.mpkg file and you will be presented with a 

prompt that you will need to select the “ok” button in order to complete the install. 
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� After clicking on the ok button, the Juniper Setup Client will be installed. Next, we go back to the 

Juniper installer page and click on the second “here” link as shown. 

 

� Then you will be presented with another Java security prompt, please select the “Allow” button. 

 

� Then you will be asked to install Junos Pulse, please select the “Always” button. 
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� Once allowed, you will see the Pulse client download. 

 

� Once Pulse has downloaded, you will be prompted for the Macintoshes administrator password. 

 

� After putting in the password, the Junos Pulse client will install. 
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� After the Junos Pulse client has finished installing and has connected you will see the following. 

 

� You will then be able to access Henry Apps and other Henry Ford applications you may have 

access to. 
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How to disconnect from the Employee Portal: 

Method 1: 

� One way to disconnect from the Employee Portal is to click on the “Sign Out” button in the 

upper right hand corner of your web browser. 

 

Method 2: 

� A second way to disconnect from the Employee Portal is by locating the Pulse icon in the task 

bar on the top right hand part of the screen. 

 

� To disconnect you can right-click on the Junos Pulse icon and go to Portal name -> Disconnect 

 

� After disconnecting, it is advised to close all of your web browsers. 

 


