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328,887,901

COMMUNITY HEALTH EDUCATION

Includes education related to AIDS/HIV,
behavioral health, depression, fitness and
exercise, family planning and prenatal health,
community presentations, support groups
and newsletters

COST OF CARE PROVIDED BY
HENRY FORD ALLEGIANCE
HEALTH WITHOUT

FULL PAYMENT

Cost of care provided
by Henry Ford Allegiance
Health without full payment

$301,997

CHARITY CARE

Services provided for qualified
patients who cannot afford to pay

$5,263,467

BAD DEBT

Services provided without payment
or at substantially less-than-
standard charges

$11,600,134

MEDICAID SUBSIDY

Shortfalls in Medicaid reimbursement
for care to the underserved

$14,472,529

MEDICARE SUBSIDY

Shortfalls in Medicare reimbursement
for care to the senior population

563 $22,638,788

76,185
CONTRIBUTIONS TO THE COMMUNITY

$256,464
$99,244
$184,289 +

TOTAL INVESTMENTS TO
COMMUNITY PROGRAMS &
SERVICES IN 2016

HEALTH CARE SUPPORT SERVICES

Includes support for patients with asthma and chronic lung
disease, organ transplants, diabetes, cancer, stroke and grief

and loss, family counseling and smoking/tobacco cessation,

meal delivery and education, prescription drugs, hearing aids,
wheelchairs, and other free supplies for those who are unable to
pay or are medically underserved, transport between the hospital
and physician offices or patient homes, as well as emergency cash
for those unable to pay for bus tokens or cab fare

+

$1,346,877
15,021

HEALTH PROFESSIONS
EDUCATION

COMMUNITY
BUILDING ACTIVITIES

Education and teaching activities, Includes activities focused

including medical, nursing and on improving social

allied-health disciplines programs conditions such as poverty
and homelessness

COMMUNITY BASED
CLINICAL SERVICES

Includes free screenings

for blood pressure, vascular
disease, cholesterol, cancer,
hearing and behavioral health
and contributions to support the
medically underserved through
the Center for Family Health

589,365 $2.112.548

252 $522,199
29,301

HENRY FORD ALLEGIANCE HEALTH FOUNDATION

YOUR SUPPORT BENEFITS
OUR COMMUNITY

We live in a community that is rich in natural beauty, making it a wonderful
place to raise a family. Our community also has many needs that are ever
growing, and it deserves the highest-quality physicians, health care and medical
technology available anywhere. Making a gift to the Foundation is an investment
in the community in which you live and work.The Henry Ford Allegiance Health
Foundation ensures your donation stays right here, for the purpose you intend.

In addition to supporting the area of your choice, your gift will have powerful rippling
effects. By helping to ensure the highest-quality programs and services, you are
also assisting us to attract and retain the best physicians and clinicians. When you
strengthen your health system, you also strengthen the local economy by increasing
job opportunities. In addition, your gifts make it possible to purchase the leading-
edge technology you want available if you or your loved ones need care.

Please consider giving a gift to yourself, your family and your community—through
a tax-deductible donation to the Henry Ford Allegiance Health Foundation.

MANY WAYS TO GIVE

There are many ways you can give to the Henry Ford Allegiance Health Foundation.
You may make a general donation for the health system’s Area of Greatest Need,
or you can designate a specific program or service you wish to benefit. You may
choose to make a donation in memory of a special person or event, or in honor of
a physician or caregiver who has touched your family’s life. However you wish to
give, we will work with you to ensure your intention is fulfilled.

‘I am proud to lead the Henry Ford Allegiance Health Foundation, because we
help make it possible to provide hope and healing to everyone who needs
care. By giving to the Foundation, our donors can feel what it’s like to make
a positive difference in the life of another human being. Together, we are
improving the health of our community.”

— Chad Noble, President, Henry Ford Allegiance Health Foundation

To make a donation or view our 2016 Donor List, visit

HenryFordAllegiance.com/Foundation/Donate.

2016 FOUNDATION GIFTS RECEIVED
CENTER FOR HEALTH INNOVATION & EDUCATION
$500,218

HOSPICE

$107,896

AREA OF GREATEST NEED

$57,699

LUNG SCREENING

$38,000

CANCER IMMEDIATE NEEDS FUND
$37,906

GROUNDS BEAUTIFICATION

$10,000

COMMUNITY-BASED CLINICAL SERVICES

SUPPORTING THE CENTER FOR
FAMILY HEALTH

For 26 years, Henry Ford Allegiance Health has supported the Center for Family Health with
an annual donation. The Center provides community-based and school-based medical, dental
and behavioral health services, and prescription medications to those who are uninsured or
covered by Medicare, Medicaid and most commercial health insurance policies.

This year, the Center for Family Health has broadened its services with:

THE CENTER FOR FAMILY HEALTH DENTAL CLINIC
500 N. Jackson Street, Jackson | (517) 748-5500

The new clinic opened in 2016 to expand dental services for adult and pediatric patients.
The building has 22,000 square feet and 20 dental chairs, with room to grow.

CENTER FOR FAMILY HEALTH - HILLSDALE
Kroger Plaza, 240 W. Carleton Road | (517) 212-8140

The Center for Family Health has also expanded to fill a need in the Hillsdale community,
by opening temporary quarters on Carleton Road last year. The Center provides primary
medical care as well as hearing and vision screening for those six months and older.

With the help of a SIM grant from the US. Department of Health and Human Services, a
permanent structure in Hillsdale—near the intersection of Beck Road and Industrial Drive—
is in the early planning stages.

“ | 1" .-

Center for Family Health - Hillsdale

L

HENRY FORD ALLEGIANCE HEALTH FOUNDATION

IN LOVING MEMORY: FAITH SMALL

Faith Small, who passed away on June 26, was the
bookkeeper for the hospital's Lobby Gift Shop for 37
years. “Faith was an amazing woman and an important
part of our community,” said Chad Noble, president of the
Henry Ford Allegiance Health Foundation. “With a pencil
and a ledger sheet, she helped keep the Lobby Gift Shop
profitable. We are very grateful to Faith for her years of
volunteer service, and we dearly miss her.”

Faith was president, CEO, and sole owner of Dawlen Corporation, and CEO and owner
of Jonesville Tool and Machine Company. Her civic involvement included serving on
the board of the Jackson Symphony Orchestra and on many boards at Spring Arbor
University. We are grateful for her many contributions.

DESIGNING THE PERFECT HOSPITAL GOWN

Product designer Michael Forbes, of the

Henry Ford Innovation Institute, has created
an embarrassment-free hospital gown that
closes in back for the patient’s comfort and
privacy. The new Model G gown is made of a
substantial fabric with a size-adjustable front
closure. Concealed openings on the upper back
and in both sleeves make it easy for caregivers
to place a stethoscope, IV or monitor.

A prime example of mission-based innovation, the Model G seems to meet a universal need.
Interest in the gown has been expressed from health systems throughout the state of
Michigan, across the US. and even from other countries.

At Henry Ford Allegiance Health, the Model G is being phased into appropriate inpatient
settings. View a video of the new gown at HenryFordAllegiance.com/ModelG.

HENRY FORD ALLEGIANCE HEALTH 2016 OPERATING COSTS

$919,962,315

18,942 467
409 391

2,433 64

439 20
$1,208,249
$553,072

$233,547,659

LEARNING AND INNOVATION

FOSTERING A CULTURE OF
INNOVATIVE MEDICINE

Henry Ford Allegiance Health is committed to making sure our community has
access to top-level physicians and clinicians who are educated in the latest medical
technologies and also treat their patients with compassion and understanding.

For this reason, we are excited to announce the Center for Health Innovation &
Education, which will open on our hospital campus in the in the fall of this year.

This two-story addition to the Charles Anderson Building will make it possible

for forward-thinking residents, experienced physicians, nurses, technicians and
students to embrace a new era in health care education and research. At the
heart of the Center, there will be a simulation (SIM) laboratory that looks and feels
like actual inpatient and outpatient settings. The SIM Lab will provide a controlled
environment where individuals and teams can practice and refine the latest
techniques without risk to patients.

Computerized mannequins will be programmed to simulate nearly any medical
issue, from broken bones and routine surgeries to severe trauma, and respond to
treatment as a human patient would. During practice procedures, observers in a
central computer room will control the medical scenarios and provide immediate
feedback to those who are learning. For the purpose of review and critique, the
practice procedures will be recorded from multiple angles.

In addition to the SIM Lab, virtual examination rooms, classrooms, meeting spaces and
offices will be housed at the Center. The educational and training benefits of the Center
will reach beyond Henry Ford Allegiance Health into many areas of the community.

- Training future health care providers

- Continuing the education of experienced physicians and clinicians
- Supporting community education programs

- Training EMS, fire and rescue teams and other first responders

- Attracting and retaining the highest-quality physicians and
clinical staff to our community

The cost for the Center is estimated at SIOM. A significant portion of the funding
will come from Henry Ford Allegiance Health, which has already begun investing
resources in architectural design and construction.

A $500,000 commitment from the Independent Emergency Physicians group, who
provide care at the Henry Ford Allegiance Emergency Department, was the catalyst
for the vision of the Center for Health Innovation & Education. Early pledges of
$100,000 each came from the Volunteers of Henry Ford Allegiance Health (proceeds
from their annual Pink Ball), the Henry Ford Allegiance Medical Staff, and the
Physicians” Memorial Fund (formed to honor the late Gil O'Rourke, MD). Recently, the
Henry Ford Allegiance Health Foundation received an exciting challenge grant from

Artist's rendering of the Center for Health Innovation & Education

WOMEN’S & CHILDREN’S SERVICES

COMFORT IN A TIME OF LOSS

The loss of an infant through miscarriage, stillbirth or neonatal death is a traumatic life

event that leaves parents to face an intense grieving process. The caring staff at Henry
Ford Allegiance Health is here to support mothers, fathers and families at a most painful
and vulnerable time.

Nurses from the Henry Ford Allegiance Perinatal Bereavement Program and the Labor

and Delivery department reach out to parents in a number of ways, to recognize the
importance of the life lost. "We want to make sure she or he is treated with respect and
dignity,” said Perinatal Bereavement Coordinator Joy Sterrett, RN. “We encourage the family
to hold their baby and create tangible memories.”

Special services for parents include taking photographs of their baby, along with footprints
and foot molds. Parents are given personal memorial boxes, burial gowns handmade from
donated wedding dresses, and hats and booties made by the Volunteers of Henry Ford
Allegiance Health. Parents and siblings receive teddy bears in memory of their baby. Grief
support is provided to the families at no cost.

In 2015, Henry Ford Allegiance Health joined with the non-profit organization Angels Above
Baby Gowns to sponsor a community-wide wedding dress drive. More than 215 wedding
gowns were donated to the hospital in just four hours, making it the biggest drive Angels
Above had participated in. From these donated dresses, more than 1,000 infant burial
gowns were sewn.

To learn more about the Perinatal Bereavement Program
at Henry Ford Allegiance Health, please call Joy Sterrett,
at (517) 795-6712.

For her outstanding service to the community, Joy
Sterrett was chosen as one of Jackson Magazine's
2016 Health Care Angels.

PRECIOUS KEEPSAKES FOR PARENTS

“The Henry Ford Allegiance Perinatal Bereavement Program provides grieving parents
and families with vital information on how to cope with the loss of a child. My
husband, Jesse, and | are both nurse anesthetists at the hospital, and this program
has special meaning for us. Last year, our son Barrett was born at Henry Ford
Allegiance Health at 23 weeks. He was transferred to a hospital with a neonatal
intensive care unit, where he survived 10 days before he gained his angel wings. Our
experience taught us the importance of a strong bereavement program in the healing
process for families in our community.

‘During this past year, we have been able to support the Perinatal Bereavement
Program in a variety of ways. In our son's memory, we created Barrett's Bears, which
provides grieving parents and siblings with a keepsake teddy bear. Families often take
memorial pictures of the bear with their beautiful baby. Our hope is that these bears
offer the families something to hold on to when their arms are aching for their baby.

“Jesse and | are honored to help Barrett's Bears grow, while keeping Barrett's
memory alive.” - Meredith Meston, CRNA

FREEDOM FROM FOOT PAIN

Athletic and active at 39, Anthony Hayes of Hillsdale bowls, plays on and manages softball
teams, and plays bass guitar in a local band. His recent foot surgery at Henry Ford
Allegiance Health has left him pain free and hasn't slowed him down at all.

When he first noticed an unusual mass developing in the arch of his right foot, Anthony kept
moving and assumed it would eventually go away. He tried to ignore the persistent dull pain
in his arch, which he described as being “like a rock in your shoe that you constantly walk
on and can't remove.” Occasionally, when stepping a certain way, Anthony would feel a sharp
pain in his arch that spread to the Achilles tendon above his heel and up the back of his leg.
After two years of living with this “rock,” Anthony took his podiatrist's advice and sought a
consultation with Henry Ford Allegiance Orthopedic surgeon Tudor Tien, MD.

Learning that he would need to have a surgery to remove the mass raised a red flag for
Anthony. “As a young and active guy, | was afraid | might have to use a cane for the rest of
my life,” he said. After talking with Dr. Tien and his staff, however, Anthony felt much more
at ease. “Dr. Tien did a great job of explaining what was going on in my foot and how he
planned to fix it,” he said. “I immediately noticed his enthusiasm for what he does and his
desire to help people become pain free.”

Anthony recalls feeling well-cared-for during surgery. “The nurses and operating room
staff were absolutely wonderful in making sure | knew everything that was going on. They
made me feel like | wasn't just a random number, but someone they were very concerned
about helping,” he said. “I was comfortable before the surgery, and they kept me that way
during the whole procedure. Experiencing their positive attitudes was refreshing.”

Dr. Tien was able to remove the mass on Anthony’s arch without disturbing muscle or other
tissue. “I had the outcome everyone hopes for, and that puts a smile on my face,” Anthony said.

At the post-surgery checkup, Dr. Tien said that the foot was healing well. Anthony is
able to walk and play sports again without discomfort holding him back. His softball
teammates told him he seems to be running better than before, and his coworkers

have noticed that the slight limp he used to have is gone. Watch Anthony’s video at
HenryFordAllegiance.com/Anthony.

CARDIOVASCULAR SERVICES

BACK IN THE SADDLE AFTER
OPEN-HEART SURGERY

1 Dan Coppernoll is a deputy in the
Jackson County Sheriff Department’s
Mounted Division. A former cattle
rancher and recently retired from a
physically active job at Gerdau, Dan
still works more than 70 acres of his
240-acre farm. Slowing down has
never been easy for Dan, so it wasn't
surprising when he wanted to “get up

and get going” the day after his open-
heart surgery. He made it through two long laps around the cardiac unit that first time and
has kept going ever since.

Dan’s surgery took place almost two years ago, shortly after he went to the Henry Ford
Allegiance Emergency Department with symptoms of a heart attack. “I'd been working on
my land when my heart started beating like crazy, and | couldn’t breathe,” he recalled. “I felt
like a goner.” Cardiothoracic surgeon Mahender Macha, MD, determined that Dan had two
severely blocked arteries, and he performed open-heart surgery to repair both.

“‘I'm so very pleased and thankful for the phenomenal care | received,” Dan said. “The
surgery went really well. If | ever need another one, it is the only place I'd go.” He also
appreciates the encouragement and support his nurses provided. “They helped me get
back on my feet and back to work,” he said. “I didn't sit in a recliner after retirement, and
| couldn't just sit after my surgery. | wanted to get up and get back in shape—and that's
what | did.”

Since his open-heart surgery, Dan continues to work crowd control on horseback at local
parades, firework displays and events like the Civil War Muster. He has also gone bear
hunting, thrown 30 bales of hay, and recently returned from a four-and-a-half hour mule ride
deep into the Grand Canyon. ‘I feel like a million dollars,” Dan said. “I'm grateful every day.”
View Dan's video at HenryFordAllegiance.com/Dan.

GRADUATE MEDICAL EDUCATION

OUR RESIDENCY PROGRAM IS GROWING

Henry Ford Allegiance Health became a teaching hospital in 2013, with the launch of its
Graduate Medical Education Program. Below are some program highlights.

Henry Ford Allegiance Health became a teaching hospital in 2013, with the launch of its
Graduate Medical Education Program. Below are some program highlights.

- Our residency programs (below) are accredited by the American College of Graduate
Medical Education, the American Osteopathic Association, or both.

» Emergency Medicine » Family Medicine » Internship Year
» General Surgery » Internal Medicine »  Psychiatry
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CANCER FREE AFTER HODGKIN LYMPHOMA

In 2013, Carol Thompson was diagnosed with stage 2 Hodgkin lymphoma, a cancer that
develops from cells in the lymphatic system, which is part of the body's immune system.
It was shocking news for an active business woman, wife, mother and grandmother, but
Carol knew exactly what she would need to get through her cancer experience. ‘| wanted
to be known, not treated like one of many anonymous patients. | wanted a personal
connection with my doctor, and that's why | chose Henry Ford Allegiance Health,” she said.

For many years, Carol and her husband owned and operated I've Been Framed, a picture-
framing and Fair Trade gift store in Jackson. (Ownership was recently transferred to
Carol's daughter, Aimee Bozinoff) When Carol began experiencing what she thought were
symptoms of bronchitis, she chalked it up to being a little run down, and she made an
appointment with her primary care physician. Results of the chest X-ray he ordered were
concerning, and he recommended that Carol see a cancer specialist.

Carol asked to be referred to medical oncologist JoAnn Hirth, MD, who had treated both
of her parents in the past. Dr. Hirth immediately suspected Hodgkin lymphoma. ‘I get
emotional talking about Dr. Hirth,” Carol said. “She was genuinely concerned, not just
about my health, but about my emotions, my life and my family. That was just the kind of
care | was looking for.”

A biopsy confirmed Carol's Hodgkin lymphoma, a type of cancer that has a high recovery
rate if treated early. Her oncology team was determined to get Carol into treatment
quickly. Dr. Hirth recommended that Carol receive eight rounds of chemotherapy, one per
month. After Carol's eighth chemotherapy session, the doctors found her cancer to be in
remission, and a recent biopsy of the area surrounding her lungs showed that Carol is
three years cancer-free.

‘| am blessed beyond words,” Carol said. | am so thankful to be healthy and
strong enough to keep up with a busy life that hasn't really slowed down with my
retirement. | know that God is ultimately responsible for my recovery, but he had
a lot of help from some amazing people at Henry Ford Allegiance Health. | can't
imagine going anywhere else for my cancer care.” Watch Carol's inspiring story at
HenryFordAllegiance.com/Carol.

ﬁ

- HFAH programs are of the highest quality and standards, as evidenced by
obtaining accreditation on first attempts.

- There are currently 92 residents in the six programs listed above.

- To date, 14 residents have graduated from these programs.

- Two Family Medicine residents have stayed in Jackson to begin their careers.
- Three residents have gone on to fellowship training.

- One hundred percent of our residents successfully passed their boards on
the first attempt.

- In 2017, we expect to welcome 39 new residents.
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FAMILY MEDICINE

COMING HOME: EXPANDING MEDICAL
SERVICES IN BROOKLYN

After serving Henry Ford Allegiance Family Medicine - North Street for more
than 30 years, Brian Adamczyk, MD, now heads the new Henry Ford Allegiance
Family Medicine - Brooklyn, which provides medical care, imaging and laboratory
services. ‘I am happy to be able to give back to the community that has been

so good to me and my family,” Dr. Adamczyk said. ‘| am thrilled that Henry Ford
Allegiance Health has expanded services here to include mammography, MRI and
vascular screenings.”

Dr. Adamczyk's Brooklyn roots run deep.
Born at Mercy Hospital in Jackson,

he spent his early summers at his
grandfather’s cottage on Clark Lake.
There have been five generations of
Adamczyks on the lake. Dr. Adamczyk
and his wife, Jane, his parents, and his
daughter Ashley and her young family all
have homes there now. (Ashley Zuzelski,
MD, cares for patients in the Henry Ford
Allegiance Emergency Department)

Dr. Adamczyk's son, Eric, who lives with
his wife in Chicago, makes frequent
visits to the homestead.

“Some of my best memories are of
learning to fish, swim, sail and ski

on Clark Lake, and now | am having
fun doing all those things with my
grandkids,” Dr. Adamczyk said. “Moving
my practice here seems like the
perfect last chapter of my medical
career. It feels like coming home.”
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