Hospital and Professional Building Renovations
Professional Building Entrance Closure & Temporary Relocation of Patient Registration

What is happening and when?

The Professional Building entrance will be closed for an exterior renovation from June 3 through mid-September, and
Patient Registration will temporarily be relocated to the Heart & VVascular Center lobby. Both are part of a larger, 18-
month project to renovate the Hospital's main entrance and lobby.

Why is the Hospital entrance and lobby being renovated?

The Hospital’s main entrance and lobby renovation will make it easier for patients, families and visitors to navigate our
expanding Hospital structure— which now includes the East and West Towers. We also want to welcome them into a
warmer, more relaxing and secure environment.

How will the Professional Building entrance change?

The Professional Building entrance will feature a covered lane that will make it easier, safer and more convenient to drop
off and pick up patients and customers. As part of the larger Hospital makeover, it will also create a more visually
appealing way to welcome staff and visitors.

What are the Benefits of the Renovations?

Our goal is to welcome patients and visitors into an inviting and secure environment and make it easier for them to
navigate our expanding Hospital structure. The enhancements will also better reflect the high quality of care provided at
Henry Ford Allegiance Health, which will raise public perception of the Health System and attract new customers.

How will the reconstruction affect Patient Registration?

Patient Registration will temporarily be relocated to the Heart & Vascular Center lobby on the main floor,
while their normal location is renovated. Private Patient Registration bays will be added during the
temporary relocation.

How will the Professional Building’s patients and visitors enter the building during the entrance closure?

Patients and visitors with wheelchairs or difficulty walking may use the Hospital's main entrance (Entrance A), which will
have additional free Valet Parking service, wheelchair assistance, and Volunteers available to answer questions and
help with directions.

Those who can walk without assistance may prefer to use the double doors (Entrance B),to the hallway connecting the
Professional Building to the Hospital. This is the closest alternative entrance, but it does not have automatic doors. Signs
directing the way to the Professional Building lobby will be clearly posted.

How will the Professional Building’s providers and staff enter the building during the entrance closure?

In addition to the Hospital's main entrance (Entrance A),or the double doors located between the Professional Building
and Hospital’s main entrance (Entrance B),staff who are able to take the stairs may use the Professional Building’s back
door (Entrance C), located across from the Healing Fountain. Radiation Oncology (Entrance D) is also available to staff.

What are some features of the renovation projects?

o Afresh and modern look that better reflects the high-quality services provided

e Covered lanes at the Hospital main entrance and Professional Building entrance for safer, more convenient
patient and visitor drop off and pick-up

Convenient, centralized relocation of the Outpatient Pharmacy with the Lobby Gift Shop

Two-story open atrium in Hospital lobby area

New walkway wrapping around the Hospital’s outside wall

Private Patient Registration bays

Expanded Common Grounds coffee shop

Enhanced security features

Outdoor sculpture garden



