
Here’s why you need a primary care provider (PCP)
Internists, pediatricians and family medicine providers are all PCPs

ConnectedCare: 
Henry Ford Health
Concierge number: (844) 436-7637
Monday - Friday, 7:30 a.m. - 5:30 p.m.

Having a PCP makes sure you

Get your health 
screenings and 
vaccinations on time

Have someone 
who knows your 
health history

Are referred to 
specialists
 if needed

Have someone 
who cares for your 
total health and 
advocates for you.

You can speak freely 
and are relaxed 
during your 
appointment

You trust their opinion

You agree with their
care philosophy

You feel heard – 
not rushed

When needed, you 
can be seen right 
away by your PCP or 
an associate 

How to know if your PCP 
is a good fit for you
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What’s New? 
GM ConnectedCare 
Health Plan is providing 
more Urgent Care facilities
Henry Ford Health + GoHealth = more care options
Throughout 2022 even more Henry Ford-GoHealth Urgent 
Care facilities, staffed by Henry Ford physicians, will open, 
giving you additional options for receiving non-emergency 
care. Henry Ford Health and GoHealth, a nationally recognized 
innovative on-demand care-centric company, have partnered 
to transform the experience of urgent care.  

You can walk in or go online to reserve a place in line at any 
of these facilities at henryford.com/sameday. You can also 
explore Henry Ford Video Visits on Demand. 

Important numbers to remember
With your enrollment in GM ConnectedCare, you can be 
connected to care a number of ways:

Henry Ford GM ConnectedCare Concierge Team: (844) 436-7637
Available Monday-Friday 7:30 a.m.-5:30 p.m. to help you 
find a provider or schedule an appointment. 

Henry Ford MyCare advice line: (833) 262-1949
Staffed by nurses and supported by a physician on-call 
24/7 for adult and pediatric medical advice, you have access 
to immediate guidance for unexpected health concerns at 
no cost to you. 

Care Through MyChart: henryford.com/mychart
The Henry Ford MyChart online tool gives you access to 
your medical records, test results, a way to communicate 
with your provider and schedule/conduct virtual visits. 
Sign up with your 8-digit medical record number (MRN). 
Don’t know that? Call the Concierge team at (844) 436-7637.

Additional information can be found at henryford.com/GM. 
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Henry Ford MyCare 
Advice Line
Phone number: (833) 262-1949
24/7
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