New Advance Directives Workflow

In order to streamline Advance Directive (AD) documentation, everyone will begin documenting their review and receipt

of AD information in the same place in Hyperspace.

Access Advance Directives from Patient Header—hover to discover current status, click to access Demographics activity
that contains specifics about this patient’s Advance Directive.
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Current AD Status—If the patient has an Advance Directive scanned in the system already, you will finda =
beside the document type. Click on this icon to open the scanned record of the patient’s AD. If the patient does not
have an AD, you can see if they received or declined the AD booklet. You can also see when this patient’s AD was

reviewed last and by whom.
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@7 | Advance Directives and Living Will Received [10] 10/16/2013

Advance Directives on Admission and at Procedure (HOD) Visits—the Demographics Section in the navigators has been
renamed AdvDir/Demographics. RN and MD Admission navigators have the section (including Observation and
Extended Recovery navigators). HOD navigators also have the section. Click on the section to open the activity.
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Documentation Workflow—the Demographics activity contains two tabs that are relevant for this workflow—Advance
Directives and Additional Information. Document your review of the patient’s Advance Directive status in the Advance
Directives tab. Click ‘New’ to document the status of a patient’s actual AD document. The system will automatically
enter the type of document (Advance Directives and Living Will) and today’s date. You will need to update the status.
Note that if the patient does not have an advance directive at all, we are still required to document that we have offered
the AD information booklet. Use the status of AD Declined if the patient declines to take the AD booklet. And, use AD
Information Given when the patient accepts the booklet. Make sure to click the ‘Mark as Reviewed’ button.
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Documentation of DPOA’s Name and Contact Info—If the patient does have an AD, then you will need to make sure to
document that person’s name and contact information on the Additional Information tab. Click ‘Add’, enter the
person’s name and contact information. Also, make sure to enter a relationship of Durable Power of Attorney for
Healthcare.
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