Henry Ford Health System (HFHS) diéu tri cho moi bénh nhan véi pham cach, sw ton trong va
I6ng nhéan ai. Bénh nhéan c6 thé tin twéng rang HFHS cung cap dich vu y té véi mirc gia hop ly va
luén ho trogr de tim ra cac Iwa chon gitip bénh nhan quan ly dwoc chi phi y té ctia minh.

Quy vi c6 thé hoi du diéu kién nhan tro giup v&i hdéa don y té cia minh théng qua Chwong Trinh
Hé Tror Tai Chinh Cho Bénh Nhan.

Cach toi du tiéu chuan nhan hé tro tai chinh?

Quy vi phai dap trng mét sb yéu cau nhat dinh dé hoi da diéu kién nhan hd tro tai chinh. Nhirng yéu cau
do dwoc ghi trong bang bén dwoi:

Phwong Thirc Hoi Phwong Phwong
DPu Diéu Kién 1 Thirc HGi Bu |Thirc H6i Bu
Truyén Théng Diéu Kién 2 | Diéu Kién 3

Kho Khan Gia Dinh

Tiéu Chi Da Tiéu Chuan

Thuwdng Tra Nhan tai Hoa Ky X X X
Cuw tra trong céac khu vwe dich vu chinh ctia HFHS X X

Nhan diéu tri tr Nha Cung CAp ctia HFHS tai mot co s& X X X
cla HFHS

Thu nhap duwéi 400% Mirc Ngheo Kho Lién Bang X X
Hoéa don y t& HFHS cao hon 30% thu nhap cla ho gia dinh X

*Chuing téi c6 thé danh gia tinh héi da diéu kién cta bénh nhan béng céach truy nguoc duwa trén céc tiéu
chi khéng duoc liét ké & trén.

Phwong Thire H6i Bu Diéu Kién 1 hodc 3 (Truyén Théng hodc Gia Binh): Néu quy vi cé thu nhap hang
nadm bang hodc dudi 250% muc nghéo khé lién bang, quy vi cé thé hoi da diéu kien dé duwoc gidm gia
100%. Néu quy vi c6 thu nhap hang nam tir 251% dén 400% mirc nghéo khé lién bang, quy vi cé thé du
tiéu chuan dwoc gidm gia mot phan.

Phwong Thire HGi Du Diéu Kién 2 (Kho Khan) Néu quy vi dap ung céc tiéu chi déi véi Phuong Thirc Hoi Bu
Diéu Kién 2, khoan no'y té du tiéu chuén clia quy vi c6 thé dwoc gidm téi 30% thu nhap cla hé gia dinh quy vi.

Cac bénh nhan du tiéu chuin nhan hd tro tai chinh sé khong bi tinh phi cao hon AGB cho dich vu cép
ctu va cham séc can thiét vé mat y té khac va khong cao hon tdng chi phi cho moi dich vu chdm séc y té
khac. Méi Co S& ctia HFHS st dung phwong phap nhin lai dé& tinh mét hodc nhiéu ty 1& AGB. Ty Lé
AGB duoc tinh bang cach chia tbng cla tat ca cac khoan phi theo dich vu ctia Medicare va cac yéu cau
thanh toan dwoc cac hang bao hiém y té tw nhan chi trd cho Co' S& ctia HFHS trong giai doan 12 thang,
cho téng cac khoan phi gép lién quan cho nhirng yéu cau thanh toan do.

Bénh nhan khong cé bao hiém va khong dap tng cac tiéu chi nhan hé tro tai chinh theo chinh sach nay
hoac cac chuwong trinh hd tro tai chinh khac do HFHS cung cép sé dwoc tinh phi dich vu dwa trén ty 1&
gidm gia cho ngudi khong cé bao hiém. Dé biét thém thong tin, hay tham khdo Chinh Sach Gidm Gia Cho
Nguwoi Khong Co Bao Hiém bang cach truy cap: https://www.henryford.com/visitors/billing.

Cach t6i nop don ding ky hé tro tai chinh?

Dé nop don dang ky hd tro tai chinh, quy vi phai hoan tat Don bang Ky Chwong Trinh H6 Tro Tai Chinh
Cho Bénh Nhan va cung clp cac gidy t& chirng minh. Quy vi c6 tbi da 240 ngay dé dang ky sau khi nhan
dwoc hoa don dau tién. Sau khi HFHS nhan duwoc don dang ky hoan chinh cla quy vi, quy vi sé nhan
dwoc quyét dinh bang van ban trong vong 30 ngay.
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Dé nhan mién phi ban sao chinh sach day di va/hodc don dang ky ctia chang téi, quy vi 6 thé:
e LAy va hoan tat don dang ky dién t& béng cach dang nhap vao MyChart va chon phan Financial
Assistance (H6 Trg Tai Chinh) tha xuéng dwé&i thé Billing (Lap Héa Bon).
e Truy cap trang web cla ching t6i tai www.henryford.com/financialassistance dé tai v& ban sao

mién phi, HOAC

e Lién hé v&i Phong Dich Vu Khach Hang CBO cuia chuing toi theo sb (313) 874 — 7800 dé yéu cau
g ban sao cho quy vi qua dwdng bwu dién

Cach t6i biét thém thong tin?

e Lién hé v&i Nhém Hb Tro Tai Chinh theo sb (313) 874-7800 OR

e Trao dbi trwc tiép v&i nhan vién dang ky hodc cd van tai chinh cta chang t6i tai nhirng dia diém

duoc liét ké bén dwéi

Quy vi c6 thé xem moi tai liéu hién hanh vé h tro tai chinh tai ) )
https://www.henryford.com/visitors/billing/financial assistance/documents bang nhiéu ngdn ng.

Dia diém va thong tin lién lac cho tirng phong cé thé cung clp théng tin vé hé tro tai chinh va ban sao don

dang ky mién phi:

Co S¢

Henry Ford Allegiance
Health Hospitals

Henry Ford Hospital
and Medical Centers

Henry Ford
Kingswood Hospital
& Henry Ford
Maplegrove Center

Henry Ford Macomb
Hospitals

Henry Ford West
Bloomfield Hospital

Henry Ford Wyandotte
Hospital & Henry Ford
Medical Center -
Brownstown

Pija Chi

Henry Ford Allegiance Health
Department 64787

Drawer 64000

Detroit, Ml 48264

Henry Ford Hospital

Patient Financial Assistance
Planning Office

2799 West Grand Blvd.

K-1, West 107 Clinic Building
Detroit, Ml 48202

Behavioral Health Services
Attn: BHS Revenue Services
1 Ford Place, Room 1F111
Detroit, Ml 48202

Henry Ford Macomb Hospital
Attn: Financial Support
15855 19 Mile Rd.

Clinton Township, MI 48038

Henry Ford West Bloomfield Hospital
Attn: Revenue Services

6777 West Maple

West Bloomfield, MI 48322

Henry Ford Wyandotte Hospital
Attn: Hospital Patient Financial
Assistance Programs

2333 Biddle Ave.

Wyandotte, Ml 48192

Pién Thoai/S6é Fax/Email

Dién Thoai: (517) 205-4920

Pién Thoai: (313) 916-4510
Fax: (313) 916-4501

Pién Thoai: (313) 874-9501
Fax: (313) 874-6895

Dién Thoai: (586) 263-2696
Fax: (586) 263-2697

Pién Thoai: (248) 325-0201
Fax: (248) 325-0235

Pién Thoai: (734) 916-4501
Fax: (734) 246-7926
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http://www.henryford.com/financialassistance
https://www.henryford.com/visitors/billing/financial%20%20assistance/documents
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