HENRY
FORD
HEALTH-

Henry Ford Health (HFH) diéu‘tri cho moi bénh nhan véi phém cach, sw ton trong va long nhan ai.
Bénh nhan cé theé tin twéng rang HFH cung cap dich vu y te v&i mirc gia hop ly va ludn ho tror de
tim ra cac Iwa chon gitup bénh nhan quan ly dwoc chi phi y té ctia minh.

Quy vi c6 thé da diéu kién nhan tro giup thanh toan héa don y té ctia minh thong qua
Chwong trinh Hb tro tai chinh cho bénh nhan.

T6i c6 thé du tiéu chuan nhan hé tro tai chinh bing cach nao?

Quy vi phai dap (rng mét s6 yéu cau nhét dinh dé da diéu kién nhan h tro tai chinh. Nhitng yéu
cau do duwoc ghi trong bang bén duwai:

. Phwong thirc |Phwong thirc xac| Phwong thirc
Tiéu chi du tiéu chuan xéc dinh diéu | dinh diéu kién 2 | xac dinh didu
kién 1 Hiém nghéo kién 3

Thuwong tra tai Hoa Ky

Cuw tra trong cac khu v dich vu chinh cia HFH

X
X
Nhan diéu tri tr Nha cung cap ctia HFH tai mot co s& X

XX | X[ X
XX | X[ X

Thu nhap dwéi 400% Mirc nghéo Lién bang

Hoéa don y té HFH cao hon 30% thu nhap hd gia dinh X

*Chung t6i cé thé danh gia liéu bénh nhan cé du diéu kién hay khéng dwa trén cac tiéu chi khéong dwoc
liet ké & trén.

Phwong thire xdc dinh diéu kién 1 hodc 3 (Thong thuong hodc Gig dinh): Néu c6 thu nhap hang
nam bang hodc dwdi 250% mirc nghéo lién bang, quy vi cé thé du diéu kién dé dwoc giam gia
100%. Néu c6 thu nhap hang nam tir 251% dén 400% murc nghéo lién bang, quy vi cé thé du tiéu
chuan duwoc gidm gia mot phan.

Phwong thirc xdc dinh diéu kién 2 (Hiém nghéo): Néu quy vi dap (rng céac tiéu chi dbi voi
Phuwong thire xac dinh diéu kién 2, khodn no y t& da tiéu chuan cta quy vi c6 thé dwoc gidm
xudng bang 30% thu nhap hé gia dinh quy vi.

Cac bénh nhan du tieu chudn nhan hé tro tai chinh sé khong bi tinh phi cao hon AGB cho dich
vu cép ctru va dich vu chdm séc can thiét vé mat y té khac va khéng cao hon téng chi phi cho tat
ca céac dich vu cham séc y té khac. Méi Co sé& ciia HFH st dung phuong phap hoi twéng dé tinh
mot hodc nhiéu ty 18 AGB. Ty Lé AGB duoc tinh bang cach 14y téng tat ca cac khoan phi dich vu
ctia Medicare va cac yéu cau thanh toan dwoc cac hang bao hiém y té tw nhan chi trd cho Co s&
ctia HFH trong giai doan 12 thang, chia cho tdng cac khoan phi gop lién quan cho nhirng yéu cau
thanh toan do.

Bénh nhan khong c6 bao hiém va khéng dap &ng cac tiéu chi nhan hé tro tai chinh theo chinh
sach nay hodc cac chwong trinh hd tro' tai chinh khac do HFH cung cép sé dwoc tinh phi dich vu
dwa trén ty 1& gidm gia cho ngwdi khdng cé bao hiém. Dé biét thém thong tin, hay tham khao Chinh
sach Gidam gid cho nguodi khdong cé bdo hiém bang cach truy cap:
https://www.henryford.com/visitors/billing.
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T6i c6 thé ding ky nhan hd tro tai chinh bang cach nao?

Dé dang ky nhan hb tro tai chinh, quy vi phai hoan tat Don dang ky Chwong trinh H6 tro tai chinh
cho bénh nhan va cung cap cac gidy t& chirng minh. Quy vi cé tbi da 240 ngay dé dang ky sau
khi nhan dwoc hoa don dau tién. Sau khi HFH nhan dwoc don dang ky hoan chinh cta quy vi,
quy vi s& nhan dwoc quyét dinh bang van ban trong vong 30 ngay.

Dé& nhan mién phi ban sao chinh sach day du va/hoac mau don dang ky cta ching toi, quy vi
co theé:
e L&y va hoan tat don dang ky dién tlr bang cach dang nhap vao MyChart va chon menu tha
xudng Financial Assistance (H6 tro tai chinh) bén dwai thé Billing (Lap héa don).
e Truy cap trang web cla ching t6i tai www.henryford.com/financial-assistance dé tai xuéng
ban sao mién phi, HOAC
e Lién hé v&i Phong Dich vu Khach hang CBO cla chung t6i theo sé (313) 874-7800 dé yéu
cau gl ban sao cho quy vi qua duwéng bwu dién

Lam thé nao dé t6i cé thé nhan thém thong tin?
e Lién hé v&i Doi ngl H6 tro tai chinh theo sb (313) 874-7800, hoac
e Trao dbi truc tiép v&i nhan vién dang ky hodc cb van tai chinh cla chung t6i tai nhivng dia
diém dworc liét ké bén dwdi

Quy vij c6 thé xem tat ca cac tai liéu hién hanh vé hd tro tai chinh tai ) ‘
https://www.henryford.com/visitors/billing/financial-assistance/documents bang nhiéu ngén ng.

Dia diém va thong tin lién lac gL’Ja tirng phong ban co thé cung cép théng tin vé& hd tro tai chinh va
ban sao mau don dang ky mién phi:

Co sé Dia chi Dién thoai/S6 fax/Email
Henry Ford Health Henry Ford Health Jackson Hospital Dién thoai: (313) 874-7800
Jackson Hospital Cashier Office Fax: (248) 654-6439

205 N East Avenue
Jackson, M| 49201

Henry Ford Hospital Henry Ford Hospital Dién thoai: (313) 874-7800
and Medical Centers Financial Counseling Office Fax: (248) 654-6439

2799 West Grand Blvd.
K-1, West 100 Clinic Building
Detroit, Ml 48202

Henry Ford Macomb Henry Ford Macomb Hospital bién thoai: (313) 874-7800
Hospitals Cashier Office Fax: (248) 654-6439

15855 19 Mile Rd.
Clinton Township, MI 48038
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Henry Ford West
Bloomfield Hospital

Henry Ford Wyandotte
Hospital &

Henry Ford Medical
Center - Brownstown

Henry Ford Kingswood
Hospital

Henry Ford Maplegrove
Center

Henry Ford Health
System Corporate
Business Office

Henry Ford West Bloomfield Hospital

Lower-Level Finance
6777 West Maple
West Bloomfield, M|l 48322

Henry Ford Wyandotte Hospital
Cashier Office

2333 Biddle Ave.

Wyandotte, M|l 48192

Henry Ford Kingswood Hospital
Nguwo&i nhan: Front Desk

10300 West 8 Mile Rd.
Ferndale, M| 48220

Henry Ford Maplegrove Center
Ngw¢i nhan: Patient Access
6773 W. Maple Road

West Bloomfield, Ml 48322

Henry Ford Health
PO Box 670884
Detroit, Ml 48267-0884

bién thoai: (313) 874-7800
Fax: (248) 654-6439

Dién thoai: (313) 874-7800
Fax: (248) 654-6439

Dién thoai: (313) 874-7800
Fax: (248) 654-6439

bién thoai: (313) 874-7800
Fax: (248) 654-6439

bién thoai: (313) 874-7800

Fax: (248) 654-6439

E-mail:
financialassistanceapp@hfhs.org
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