
Spine Surgery 
Henry Ford West Bloomfield Hospital Information 

Henry Ford Hospital West Bloomfield 6777 W. Maple Road West Bloomfield 48322 
 
Arrival Time for Surgery 
You will get a call 1 day before surgery between 10:00 a.m. and 2:00 p.m. to tell you what time to arrive 
for surgery.  

• If your surgery is on a Monday, you will get a call the Friday before.  
• If you do not get a call, call (248) 325-0600 after 4:00p.m. 

 

Where to Go 
1. Enter the hospital from the Main Entrance.  The main lobby desk will be on your right.   
2. Go left and follow Main Street (past Henry’s Cafe which will be on the left).   
3. The Main elevators are on your right past Henry’s Café.   
4. Take the elevators to the 2nd floor.   

­ The elevators will open directly into the Surgical Lounge.   
5. The Surgical Concierge team will help you at the desk directly across from the elevators.   

­ If your surgery is scheduled for a Saturday morning, your preadmission testing nurse will 
give you instruction regarding where to report.  

6. If you need help, please call (248) 325-3049. 
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Contact Information During Your Hospital Stay 
• Your friends and family can call you at (248) 325-1000 and asking the operator to connect them to 

your room. 
• The phone numbers below may be helpful during your stay.  Call the operator (248) 325-1000 if 

you do not see a phone number you need. 
 

Unit Phone Number Garden GPU   (248) 325-0410 or (248) 325-0420 

Unit Manager  (248) 325-0831 

Spine Care Coordinator   (248) 325-0809 

Outpatient Pharmacy (248) 325-3820 

Hospital Operator (248) 325-1000 

Neurosurgery Clinic (248) 661-6417 

Orthopedic Clinic (313) 916-2181 

 
Phone 

• Your friends and family may call you between 8:00 a.m. and 10:00 p.m.  
• Inbound and local calls are always free.  
• Long-distance calls must be charged to a credit card or your home phone.  
• You may use a cell phone at any time. 

 
Henry’s Menu 

• You will have a menu at your bedside to order your food.  
• Please dial 25-2525 to order from your bedside phone or (248) 325-2525 from a cell phone.  
• A guest may also place an order for an additional charge.  

 
Cafeteria Service Hours 
Your family and friends are welcome to use the hospital cafeteria for meals. The cafeteria has full meal 
service: 
 

Breakfast 6:00 a.m. – 10:30 a.m. 

Lunch 11:00 a.m.  – 2:00 p.m. 

Grab & Go  2:00 p.m. – 6:30 p.m. 

 
 

 


