HENRY
MyChart Video Visit FORD
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Follow these instructions to use the MyChart app on a mobile phone or tablet that has video ability to join a
video visit.
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Tips for Video Visits
o Find a quiet, private, well-lit area with access to a strong internet connection.
- Do not join your visit while driving, when you are on the go, or anywhere unsafe.
o Remove or decrease distractions.
e Dress appropriately.
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Before the Visit Starts
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1. Log into the MyChart app with your username and password
before your appointment.
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2. Click Visits at the top of the screen.
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3. Click on the appointment and then click eCheck-In to confirm
your personal information, insurance, medicines, pharmacy,

m e ® a}llergies, health issue§, and payment.
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e - Make any needed changes and scroll to the bottom of each
1 A section. If there are no changes, click the checkbox at the
end of each section to confirm the information is correct.
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updating some of your information
now

of the front and back of the insurance card.
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4. Once eCheck-In is done, you will be returned to the Visit Details window. Click Join video visit.
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Starts at 8:00 AM X 7] eCheck-In Complete
20 minutes Cancel Appt ~ Addto Thanks for using eCheck-In. The @
Calendar information you've submitted is

now on file
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Confirm now to skip the reminder Confirm
call for this appointment.

GET READY Questionnaires
Save time at the doctor’s office by Roswer

eCheck-In filling out questionnaires.
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Save time at your appointment by v Review Instructions

updating some of your information Begin

now. Your VIDEO VISIT is confirmed, DO NOT go to

) clinic.
Confirm Appointment v
Confirm now to skip the reminder Test device here: https://techcheck.hfhs.org/
% “ Confirm
call for this appointment. Be in a quiet, private, well-lit location with
i 3 strong Internet connection. DO NOT drive

Questionnaires during visit.

Save time at the doctor's office by

filling out questionnaires : y Answer Log into www.henryford.com/mychart-visit
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5. Your default web browser will launch automatically. Complete the hardware test to make sure the
microphone, speaker, and camera work.
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- Click allow access to these if prompted.
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“telehealth.epic.com” Would
For your video visit, we need to connect to Like to Access the
your camera and microphone. Microphone and Camera
Allow this page to use your devices.




Once a successful hardware test is done, you will see your video in the lower-right corner of your
screen. Click Join Call when you are ready to join.
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Hardware Test: Success

You're ready for your video call.

MM Camera
Front Camera
!/ Microphone | a)
iPhone Microphone
) Speaker
System Default
Display Name
Virtual Care
u = Join Call
B e8]
Y v
[ N N[ % Your
- ¥ Video
\ = \ | Appears
A /’ \ Here
ri\w ¥y N i

7. You will be put in the Virtual Waiting Room until your doctor joins the visit.
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Waiting for others to
connect...
Patient Name: Virtual Care

Appointment Time: February 16, 2023 at
10:20 AM

Connection Strength: il

Your
Video
Appears




8. Once your doctor joins, their video will fill the screen and the video visit will begin.
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9. Click the 3 dots (...) at the top of the screen for more features such as:
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- To change devices (microphone, speaker, camera)
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- Switch to full screen mode
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- Switch to grid view (only applicable if there are more than 2 participants)
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- Change the language seen on the screen
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10. Once your visit is done, click the red door icon at the top right to leave the call.
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3 Leave Call
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11. Then click Leave Call again to disconnect from the visit.
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Are you sure you want to leave the call?

Leave Call Stay Connected

For questions about MyChart call (313) 876-7951 to talk to a MyChart advocate.
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