7-MedTouch

Geolocation Strategy

Goal

Provide localized information about doctors, locations, and events in a clear, usable manner while
leveraging the scope of offerings of the entire Henry Ford Health System.

High Level Overview

One approach to geolocation is to personalize in the appropriate “setting.” This strategy will present the
ability to personalize content closest to you within context to what would be personalized. We
recommend this approach over a global navigation element found on ecommerce sites such as Target or
Home Depot. We do not recommend a global setting for Henry Ford Health System because:

e All Henry Ford Health System locations are within a relatively small radius, thus site visitors
would likely be willing to travel to a more distant location if that location was best able to serve
their need.

e The ecommerce model assumes the primary goal of the site visitor is to find a location nearby to
go purchase a commodity item and most likely not willing to drive.

For Henry Ford Health System we recommend a geolocation strategy that always connects to a specific
digital task or piece of information. This means the geolocation across the site happens in context of the
moment where it is most needed rather than as a global site wide control.

e On a healthcare site, visitors arrive with a variety of needs related to location and are best
served by opportunities to see the closest location while looking for specific information or
performing a specific task.

e Content will be rewritten to tell the story of Henry Ford Health System, and related physicians,
locations, and events will dynamically surface in the context of the overarching system
experience.

e Research shows that users are hesitant to provide personal information unless they see a
benefit. Presenting this globally removes the context and could reduce interaction with the
feature.
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Implementation
Geo-Located Elements

The following include geo-location functionality

e Location and physician search

o Prefilled ZIP code with the ZIP code of the visitor’s location
o “Find Near Me” function

e Location search result pages display miles away information if we know the user’s location

e Related providers near me

e Related locations near me

e Related upcoming events near me

Location Detection

e Your site uses HTMLS device/browser location detection for explicit location information given
by the user. In a usability test data of this behavior:

o Most participants allowed the site to use their location when a user interaction
triggered the prompt

o Two-thirds of participants allowed the site to use their location data when it was
automatically prompted

o Popular sites like Facebook, Google, Q& n eehealth.org

2 www.eehealth.org * s Launchp,
| Would you like to share your location with this site?
Learn rore..

Share Location |+ |

and Foursquare etc. obtain W
geolocation of the user only when I
the user clicks a button which i

triggers an event. Some of these sites
make an extra prompt to allow the Ahways hare Location

. . . Mewver Share Location
site to access their geolocation data e
ot Now

in the next visit and thereafter

o The location interaction sets a cookie
on the user’s machine.
Users that cross devices will need to set their location at each device
Recommendation: confirm your privacy policy is current for this activity

Once a user has a set location

o If the user chooses to set location or the site determines location via browser geolocation, the
site will display the user’s selected location within appropriate contexts. Examples include:

O
O
O
O
O

Location Search (prefills zip)

Physician Search (prefills zip)

Our Team pages, “Related Doctors Near Me” (filters results by closest to furthest)
Related Classes & Events Near Me (filters results closest to furthest)

Related Locations Near Me (filters locations closest to furthest)

e The user may change their location in context where it is displayed by entering a new zip
e Behavior will be tracked via Google Analytics
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Clearing/Re-setting a Location

e A user can clear their geolocation within the browser or cookie setting
e ZIP code within the modules can be overwritten during the user’s search
e Behavior will be tracked via Google Analytics

Establishing Distance Priorities
e By default, the locations, physicians and events will show closest first. If the closest location is 50
miles, it will show that one first.
e The number of locations, physician and events to display are determined within the design.
o “View all” shows within

each related control and will warerora ~—1 \ =7
Twp Aubq:m Hills Rochester é?) B New Baltimeren(23)
take the user to the search el Rochester Hills ﬂ e
. Charter e~ : ! / pch
results page showing all Townilg & 2h 51 min ) Henry Ford Macomb
. B 116 miles 7 Hospital - Mt. Clemens
MILFORE 8> . ) 1
applicable results sorted by EEBEEET
H Ford West Birmingham
closest to farthest. Sl Booma oY s ﬂ]
. . e i | Warren
e Auser can set their location iy 1. O B _ e
. . . Lyon Charter NB’Vi’ig g, RrAnaa v A : 5
via the follow interactions: netie Dol Henry Ford el (PR,
. @ Kingsv{lood Hospital joods
o Browser detection | \, ®
. . "‘»-—/"7 e ————
o ZIP entry within a ﬁﬁyﬁmﬁﬁ;g T
. . 4 // Dearb
Find a Doctor, Find a (o . i
. 1 Superior Tecumseh -
Location or Classes 'ar hater hd @) 5 B g &
] 3| & .2 €
& Events search if % 7 Al L P Lakeshore
G J‘ Ypsilanti Van Buren ]\, ~ D Taylor / e
zld‘),‘*zy"' 1 NeCharterese-ROMIOIUS 7] Hlenry Ford @ Rusco
o e Y (L Jigriots Hospita W TP
h Township ‘\ 5

MedTouch © 3 Discover Potential | Deliver Results



7-MedTouch

Module Search Functionality

Our Doctors

“Our Doctors” in a global navigation area links to the physician search. If we know location, ZIP is
prefilled in the search. Doctor results will display how many miles away from current location and sort
closest to furthest.

Our Locations

“Our Locations” in a global navigation area links to the location search. If we know location, ZIP is
prefilled in the search. Location results will display how many miles away from current location and sort
closest to furthest.

Classes & Events

“Classes & Events” in a global navigation area links to the classes & events search. If we know location,
ZIP is prefilled and class results will display how many miles away from current location and sort closest
to furthest.

Module Controls: Related Providers, Locations and Events “Near Me”
Related Providers Near Me
On service line landing pages and service line interiors there will be a control that allows for linking to an
“Our Team” page which will display related physicians.
e If the user’s geo-location is known, related (via taxonomy) physicians display in order from
closest to farthest away.
o There are no special ordering rules such as:
=  Primary location
=  Physician title
o If all physicians are the within same distance, they will sort alphabetically.
o If the user’s location is unknown, the “Our Team” page will display related physicians in
alphabetical order. The user may sort by distance on this page by sharing or entering their
location.

e The taxonomy relationship with physicians is determined by the Find a Doctor specialty
taxonomy field tagging.

Related Locations Near Me
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On landing and interior pages, there the “Care Locations” control allows for linking to or displaying
related locations.
e If the user’s geolocation known, the control shows up to four nearby related (via taxonomy)
locations.
o “View All Locations” takes the user to the location search result page showing all related
locations sorted closest to furthest from the user’s location.
e [f the user’s location is unknown, the control will display related locations in alphabetical order
along with a prompt to set location to filter by nearby locations.
o “View All Locations” takes the user to the location search result page showing all

locations.
Care Locations
<J Filter Locations Near Me
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Related Events Near Me
On all page templates, in the “Show Me” control, there is a space reserved for 1-4 events, which can be
display according to geolocation rules.

e If a user’s location is known, features will display based on related (taxonomy), soonest start

date, and distance from the user.
o “View All Classes & Events” takes the user to the classes and event search result page

showing all related classes and events sorted by soonest start date and location closest
to furthest from the user’s location.

e If geo-location is unknown, classes and events will display based on taxonomy and soonest start
date. There is a prompt within the upper right area of the control to “Filter by near me.”
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o “View All Classes & Events” takes the user to the classes and event search result page
showing all classes and events sorted by soonest start date.

Show Me:
March 3, 2016 March 17, 2016
| casses & evens .
Childbirth Preparation Class Relaxation Yoga
Relsted News This two- week series of classes helps women and partners better This class combines gentie stretching with breathing and relaxation
Blog UNderstand pregnancy and the birthing process. techniques.
March 16, 2016 March 17, 2016
Around the World Cooking Series - Middle Eastern Winter Walking Program
National Nutrition Month: Around the Worid Cooking Series - Middle This froe walking program Is offered to all individuals with & Henry Ford
Eastorn Favorites. Physician
View All Classes & Events »
Advanced Treatment Options Convenient Surgery Locations Highest Quality Care

Surgeons at Henry Ford Macomb and Henry Ford
Wyandotte use & HANA table to reduce incision
size. speeding recovery

We offer joint replacement surgery at several
locations in southeast Michigan. Expert surgical
care is close to home.

US. News and World Report ranks Heney Ford
Wyandotte as & top hospital for orthopedics.

Learn More » ®

Learn More »

Learn More »
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